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Marketing Note: HMN11 

Siemens CR Pump Repair 
 
 
Dear Distributor, 
 
We are pleased to announce the approved Siemens VDO Diesel Repair 
Service (DRS) network requirements for the testing of Siemens CR pumps 
with Hartridge™ test equipment. 
 

Test Equipment Requirements 
 
In addition to the AVM2-PC Test Stand (20HP), HB378 CR Base Kit and 
HF1130 All Makes CR Pump Test, the approved mandatory requirements are 
as follows; 
 
Part No. Product Description List price 
HB374 MAGMAH™ Software Upgrade & Options Dongle £154.67 
HF1134 Siemens CR Pump Kit 

(Pump Part Number 5WS40018) 
£628.52 

HF1136 Siemens CR Pump Kit  
(Pump Part Numbers 5WS40008; 5WS40163; 
5WS40019) 

£1736.11 

ADC298 ADC298 Lubricated Drive Coupling  
(Pump Part Numbers 5WS40163; 5WS40019)  

£1997.55 

HB392* Subscription Based Siemens Dongle and Test 
Plan Data Disc 

£2150.00** 

 
*Please note that the subscription renewal for the Siemens dongle is required every 12 
months and a daily reminder for the renewal will appear on the AVM2-PC screen from the 
installation date. 
 
**Please note that the list price for the subscription based Siemens dongle and test plan data 
disc is for the initial subscription only and the list price for the first renewal of the subscription 
is £450.00. 
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PC Requirements 
 
When adding any of the above new test equipment to an AVM2-PC, there is a 
minimum PC specification required for using MAGMAH™; 
 

• 10GB Hard Drive 
• 128MB RAM (256MB RAM recommended for further expansion) 
• 800MHz Processor 
• CD-ROM Drive 
• 3.5” 1.44MB Floppy Disc Drive (or ‘virtual’ floppy disc drive a: on USB 

memory stick) 
• 2 x RS232 Serial Ports (or USB to 2 x RS232 adaptors) 
• 1 x Parallel Port  
• 2 x Spare USB Ports  
• Microsoft Windows 2000 or XP (Home or Professional editions) 
• MS Internet Explorer v5.0 (or later) 
• Windows AVM2-PC User Account 

 
If the AVM2-PC does not meet the above specification, the MAGMAH™ 
software will not install correctly and it will not be possible to run the new 
Hartridge™ test equipment. 
 
A PC is available from Hartridge™ that meets/exceeds the above 
specification; 
 
Part No. Product Description List price 
8689283 PC Upgrade*** £1398.77 

 
***PC specification available upon request. 
 

Order/Delivery Process 
 
The order/delivery process is as follows; 
 

1. Siemens VDO appoint DRS and inform Hartridge™ of the company 
name and address. 

2. Hartridge™ inform the distributor in the respective territory of the newly 
appointed Siemens VDO DRS. 

3. The DRS contact the distributor to place order for Hartridge™ test 
equipment and HB392 subscription based Siemens dongle and test 
plan data disc. 

4. The distributor places order with Hartridge™. 
5. Hartridge™ supply the products to the distributor who oversees 

successful installation at the Siemens VDO DRS. 
6. For the duration of the HB392 subscription, Hartridge™ supply test 

plan updates free of charge to the DRS through the distributor. 
7. Siemens VDO DRS renew the HB392 subscription through the 

Hartridge™ distributor 12 months after the initial installation. 
8. Hartridge™ supply new subscription dongle and new test plan data 

disc valid for a further 12 months to the DRS through the distributor.  
 



24/05/2006 

Please note that all prices given above are net, ex works, excluding packaging 
and handling and are subject to change. 
 
Should you require any further information, please do not hesitate to contact 
your Territory Manager. 
 
Best wishes, 

 
Michelle Russell 
Marketing Co-ordinator 

 
The Hartridge Building 
Network 421 
Radclive Road 
Buckingham MK18 4FD 
United Kingdom 
  
www.hartridge.com 
  
Main Tel: +44 (0)1280 825600 
Fax: +44 (0)1280 825601 
 


